





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCEM  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: Emergency Medicine Journal]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Authors
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Authors
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCEM  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 27, Issue 1 
	Google governance: increasing the effectiveness of critical care physicians through the use of an online usergroup


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Short report


  


  
  



  
      
  
  
    
      Google governance: increasing the effectiveness of critical care physicians through the use of an online usergroup
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	C Reid, 
	S Harper, 
	A Tzannes, 
	K Habig, 
	S Coombes, 
	S Hayes, 
	B Burns, 
	C Oh, 
	M Newcombe, 
	S L Fineberg, 
	G Tall, 
	M Novy

	[bookmark: aff-1]          
Ambulance Service New South Wales, Greater Sydney Area Helicopter Emergency Medical Service, Sydney, Australia
       

	Correspondence to Cliff Reid, Greater Sydney Area Helicopter Emergency Medical Service, Rescue Helicopter Base, Bankstown Aerodrome 2200, PO Box 58, Georges Hall 2198, Sydney, NSW, Australia; adrenaline{at}doctors.org.uk




  


  
  



  
      
  
  
    Abstract
Aims: The aim of this study was to describe the use of an online usergroup to enhance communication and productivity by critical care specialists.
Methods: In this article, we provide a description of the first 6 months of use of an online usergroup by senior retrieval physicians.
Results: Initially developed as a communication and online discussion tool, our online usergroup evolved to include a number of other utilities that support clinical governance. These included a repository for useful files, educational presentations, online rostering and “portfolio pages”, updating aspects of an individual specialist’s non-clinical activity. Its applications continue to evolve in number and utility. Participating physicians perceive an increase in organisational efficiency.
Conclusions: An online usergroup such as Google Groups may provide powerful support to an organisation’s clinical governance. We recommend this tool to other services with limited administrative personnel.
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