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Body et al1 explore the central controversy that arises when clinicians try to predict whether or not a patient currently has, or will soon develop, acute coronary syndrome (ACS). Here, clinician gestalt refers to predicting the future for a patient based upon all available pertinent evidence, using human thought. Gestalt reasoning is not entirely hidden, but shares similarities with black-box methods such as artificial intelligence: it has an input and an output and can be described better by what it does than how it does it. Gestalt requires three steps in data processing: gathering, sorting and interpreting, which is the standard process of seeing each new patient in the emergency department (ED). I submit that gestalt reasoning is inevitably, undeniably, intrinsic to every patient encounter in the ED. Gestalt differs from structured methods, such as decision rules, in its free form. Decision rules require clinicians to gather data in a specific manner and the rule generally tells us how to interpret the data. For example, most rules provide specific age cut-offs or state that the presence of a particular dichotomous feature (such as prior coronary artery disease present) quantifiably changes risk. … 
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