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One of the hallmarks of an emergency department (ED), compared with an urgent care, or a physician’s office, is that patients are seen by the clinicians in order of acuity, not arrival. When there are plenty of caretakers and few patients, determining the order is less important; everyone gets seen quickly. But when there are more patients than there are staff, some form of prioritisation is needed to prevent a critically ill patient deteriorating in the waiting room. Thus, triage is a critical need when there are not enough clinicians to go around. And as our departments become more and more crowded, our waits longer, there appears to be a greater and greater need for triage.
At the same time, triage itself, or at least the way we are told to practise it, also soaks up resources. In most EDs where emergency medicine is practised, one form or another of a multilevel triage scale is used to sort patients into three, four or five categories. Usually, only experienced nurses are allowed to perform triage, but only after special training. However, despite their extensive experience, these nurses are then asked to follow an algorithm rather than utilising their clinical judgement. Moreover, we hand to triage tasks that could be done by others: in some cases a quick registration, taking observations which could be done by a technician, or handling complaints from waiting patients, which would be better solved by a security guard, or, better yet, a kindly volunteer offering a cup of tea. Moreover, the nurses are asked to sort to a degree that at … 


View Full Text
  


  
  



  
      
  
  
    Footnotes
	Funding The authors have not declared a specific grant for this research from any funding agency in the public, commercial or not-for-profit sectors.

	Competing interests None declared.

	Patient consent Not required.

	Provenance and peer review Not commissioned; internally peer reviewed.





  


  
  



  
      
  
  
    


  



  


  
  



  
        Linked Articles

    
  
  
    	Original articleA simple clinical assessment is superior to systematic triage in prediction of mortality in the emergency department

Anne Kristine Servais Iversen
Michael Kristensen
Rebecca Monett Østervig
Lars Køber
György Sölétormos
Jakob Lundager Forberg
Jesper Eugen-Olsen
Lars Simon Rasmussen
Morten Schou
Kasper Karmark Iversen


Emergency Medicine Journal 2018; 36 66-71   Published Online First:  16 Oct 2018. doi: 10.1136/emermed-2016-206382 







  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCEM  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCEM  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	EMJ i-Challenge
	Responses


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit a paper
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 SoundCloud

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1472-0213Print ISSN: 1472-0205

        Copyright © 2023 BMJ Publishing Group Ltd and the College of Emergency Medicine. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


